
Date:

Dealer Name/Staff Name

CUSTOMER DETAILS Office use only.

Username:

Name Business Users Only

Address 1 Business Name password:

Address 2 No. Years Trading:

Company Reg.Number: Notes

County

Postcode ADSL Activation Number

Tel No: MAC Code Only for ADSL line moves

Home Phone □ New Number  □ Port My Number □

BILLING INFORMATION
Billing Contact: Contract Period 28 Days□ 12 Months □ 24 Months□

E-mail: required

Print name:

Position: Date:

INSTRUCTION TO YOUR BANK OR BUILDING SOCIETY TO PAY DIRECT DEBIT

1.   Name and full postal address of your Bank or Building Society 3.   Bank/Building Society Account Number
To:  The Manager

Bank or Building Society
Address: 4.   Branch Sort Code

5.   Reference Number (for our use)

Postcode:

2.  Names(s) of Account Holder(s) AS SHOWN ON ACCOUNT

Date:

…………………………………………………………………………………………………………………………………………………………………………………………………………………………………..
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t
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Customer Notes

This guarantee is offered by all Banks and Building Societies that take part in the Direct Debit Scheme. 

The Direct Debit Guarantee
This guarantee should be detached and retained by the payer.

Banks and Building Societies may not accept Direct Debit instructions for some types of account.

Install Type:                                                        See install fee's for cost's.

VOIP Telephone: See packages for setup costs and porting fee's

Area Code:

Please supply a new wireless router: YES □ - NO □ I have my own compatible router

Wireless Broadband package Name

BT ADSL Broadband Package Name

The individual or company named above is nominated 
to act on my/our behalf to make changes to my/our 
broadband services, lines and other telephony 
services.

SERVICE PACKAGE 
Please enter the 
selected broadband 
package in the box

Tick as appropriate: See install fee's for prices, these are based on contract term.

Ineedbroadband Ltd Newbrook House, 385 Alfreton Rd, Nottingham, NG7 5LR.
Telephony Customer Services: 0115 8718379   Fax: 0709 2065572   e-mail: support@ineedbroadband.co.uk   www.ineedbroadband.co.uk

If there are any changes to the amount, date or frequency of your Direct Debit, FastPay Ltd will notify you five working days in advance
of your account being debited or as otherwise agreed. If you request FastPay Ltd to collect a payment, confirmation of the amount and
date will be given to you at the time of the request.

If an error is made in the payment of your Direct Debit by FastPay Ltd Re Ineedbroadband or your Bank or Building Society, you are entitled to a full and immediate refund of the amount paid from your bank or building society. – If you 
receive a refund you are not entitled to, you must pay it back when FastPay Ltd asks you to.

You can cancel a Direct Debit at any time by simply contacting your Bank or Building Society. Written confirmation may be required.
Please also notify us.

7.   Signature(s):

Please fill in sections 1 to 5 using a ball point pen and return the completed form to Ineedbroadband Ltd 
Newbrook House,Alfreton Rd, Nottingham, NG7 5LR.

Originator's Identification Number

6.   Instructions to your Bank or Building Society:  Please pay  Fastpay Ltd Re Ineedbroadband Direct 
Debits from the account detailed on this Instruction, subject to the safeguards assured by the Direct Debit 
Guarantee.  I understand that this Instruction may remain with Fastpay Ltd Re Ineedbroadband and, if so, 
details will be passed electronically to my Bank or Building Society.  

INEEDBROADBAND ACCOUNT APPLICATION FORM

Signed:

This form is used to open a Service account with Ineedbroadband Ltd.  

If Install address is to be a different address to that shown above (for branches, etc) please show the box below

I agree to the terms and conditions and FUP on ineedbroadbands webiste,  I/we appoint the above individual/company to act on my behalf, and request that an account be 
opened.   I also authorise third partys to disclose to Ineedbroadband Ltd, any products that are carried on my existing rental lines where appropriate. I agree my install fee will be 
colleted with your 1st direct debit on the 28th of the month

City

Only Complete the below details for ADSL moves on copper lines, not to wireless
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